
 

NATIONAL BOOK TOKENS on OPENBRAVO - BASIC USER GUIDE   

Prerequisites: 

• Batchline POS version 4.30 with the Openbravo EPOS solution option 

 

• A good* barcode scanner setup to scan into Openbravo (*some scanners struggle to read the 

NBT gift card long barcode – the Honeywell 1200G is recommended) 

 

• A National Book Tokens account connected to Batchline 

 

Set Up - Most accounts will be set up in advance and the NBT 

logo will automatically appear in the list of payment types.  

 

Set Up Test – ALL bookshops must do the following validation 

test to check that the NBT functionality is set up correctly and 

linked to the correct NBT account. Do not use the system 

until you have done this check. 

1) Open Openbravo  

 

2) Use the Openbravo barcode scanner to scan the long barcode on 

the reverse of any National Book Tokens gift card. You should then 

see the card status on screen.  

 

3) Log into the NBT Reports system (you can find this here 

https://www.nationalbooktokens.com/giftcard  using the same log 

in details as for NBT Authorisations) and run a transaction log 

report for the current day. Check that there is a balance enquiry 

for card number that you have just scanned (confirm the time and 

date). The employee column should say “Batchline POS - DO NOT 

CHANGE” 

 

 

 

 

If you cannot see the balance enquiry for the card you have scanned in your list of 

transactions, please contact egiftcard@booktokens.co.uk (and do not use the system 

for further NBT transactions)  

If you can see this transaction it means you are set up correctly. 

 

 

 

 

 

 

 

https://www.nationalbooktokens.com/giftcard
mailto:egiftcard@booktokens.co.uk


 

Selling or topping-up a National Book Tokens gift card (s) 

1) Scan the long barcode on the reverse of the card (not the short barcode on the card 

carrier).  You do not need to select NBT on the system before you do this, it will know automatically 

what the card is. 

 

2) The card status will immediately be checked by the system. New cards will show as 

“National Book Token…” showing the 

last seven card numbers. Live cards will 

show as “National Book Token -Top up” 

and will show the current balance - this 

could be zero. 

 

3) Type the amount you wish to load 

onto the card on the keypad and 

press OK. If you are loading multiple 

cards, scan the second card and repeat 

the steps. The cards will show in a list 

(see image below) 

 

 

4) When you have added all the required products to the ticket*, click the = sign on the 

main keypad. NOTE - this completes the NBT transaction and will load the gift card(s) 

with value. 

 

5) Now take payment from the customer and press OK to complete. 

 

6) You should then check the receipt – as this will also confirm the 

completed transactions. 

 

*You can now sell NBTs and books or other products on the same ticket. 

 

 

 

 

 

 



Redeeming a single National Book Tokens gift card 

If the account has been set up with National Book Tokens, the NBT logo will appear on the list of 

payment types. (Note: NBT will not appear as a payment option if you are selling an NBT, you should only use NBTs to 

buy books) 

 

In the payment options screen: 

1) Select NBT – the NBT input screen will appear, 

prompting the user to scan the first card. 

 

2) Scan the customer’s gift card and the balance 

(or card status) will appear. 

 

3) Use the keypad to input the amount to 

redeem from the card. If the balance is enough to 

pay for the full transaction, then press OK. This 

will redeem value from the NBT (you will see a 

confirmation). 

 

 

If the card balance on the gift card is not enough 

to pay for the full transaction, input the amount 

to redeem and then press the + button.   

 

 

This will redeem value from the NBT gift card 

(you will see a confirmation). The system will 

then calculate the remaining balance you need to 

take from a second payment type. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Redeeming multiple NBT gift cards in the same transaction  

To use more than one NBT you can simply repeat the process for redeeming a single NBT. 

However, if you wish, you can scan all the customer’s NBTs to check the balances first.  

To do this:  

1) Scan the first card – as normal 

2) Then click back into the “Scan 

card” box and scan the next card 

(and so on) 

3) The list of cards you have scanned, 

and their balances, will now 

appear in the “Scanned cards” box 

You can then select how much you wish 

to redeem from each card. 

1) Select a card and input how much 

to redeem from it. If this is not the 

full transaction amount then press 

the + button, this will redeem the 

amount you have selected from 

the card you have highlighted (you will see a confirmation). 

 

2) The screen will then revert to the payment selection page, press the NBT logo button again 

and you will return to the list of scanned cards – ready for you to select and redeem. 

Repeat, as necessary. 

 

 

Problem solving 

There are various scenarios which could cause an error, such as trying to load a card with too much 

value, trying to use a foreign currency card, trying to redeem an expired card.  

In each case the system will show an error or card status message to give you some information 

about the cause which should help you resolve it.  

If there is an internet connection issue (which should be rare), error messages might be interrupted.  

In each scenario, if the solution is not obvious, please contact the National Book Tokens customer 

service team at egiftcard@booktokens.co.uk 

PLEASE NOTE: If you need to, you can revert back to using the National Book Tokens Web 

Authorisation system, which you may find easier. 
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National Book Tokens on Open Bravo 
 

Keyed entries 
 
It is not always possible to scan in NBTs from phone screens. When this happens, you can 
scan in the card number and PIN manually. Note: A physical card has been used for the 
purposes of this demonstration. 
 

 
 
1. If you look at the Open Bravo window just above where it says ‘Tax Exempt’ on the right, 
we have started typing in the book token number.  
 
Type in the whole number AND the 3 digit PIN with no spaces: so for the test card we would 
type in 6337920640000376590873 and then hit Enter. (If you are on this screen and start 
typing, the numbers should be entered into the right place. If not, click on the text box first.) 
 

 
 
2. Then, depending on whether the card is active or not, a box will pop up where you can 
enter a price: either ‘National Book Token’ or ‘National Book Token top up’. This works 
exactly the same as when scanning a card. 
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3. When redeeming a card, type the card number into the Scan Card box – again including 
the 3-digit security code or PIN – then hit enter. (In this case, we would enter 
6337920640000376590873.) 
 

 
 
4. The process is then the same as if you had scanned the card. (The card number will now 
appear in its usual format in the Scan Card field.)  
 

 
 
 

Contact for all BatchLine queries: mail@batch.co.uk 


